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Out-of-hours 
In the case of urgent out-of-hours queries phone 0800 138 5451.  
Please be aware that the call centre staff are not trial staff. They may be able to randomise on your 
behalf and all other queries will be passed on to trial staff who will phone you back. 
 

Emergency Unblinding 
It is not anticipated that unblinding will be necessary for infants participating in TOAST, however 
should a clinical need arise: 

 
 

Where time permits, discuss with: 
 local Principal Investigator (PI) 
 the TOAST Study team at NPEU 

or 
 Chief Investigator / Co-Lead 

 

Locate an Unblinding 
Envelope in the 

Document Box and 
follow the written 

instructions 

If you are unable to access 
an Unblinding Envelope or 
the randomisation website, 
follow the Urgent Queries 

flowchart above 

Urgent TOAST Query

Office Hours 

Phone the TOAST Study

Team at NPEU on: 

01865 289278

Out of Office Hours

Phone the NPEU 24hr 

emergency call service on: 

0800 138 5451

Please be ready to give the following 
details:

- your name

- the hospital you are calling from

- your full telephone number

- name of the trial (TOAST)


