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GUIDANCE SHEET 10: 
Electronic Case Report Forms (CRFs) 

 
 
 

Participant entered Data  

The majority of data for the EXPRESS study is entered directly by participants on 
electronic case report forms (CRFs), or by responding to text messages. Participants may 
have difficulties with these forms so this guidance sheet will help you troubleshoot. An 
explanatory video on the EXPRESS website and a participant leaflet are also in process.  

Step by step description  

After randomisation and completion of the contact details form, the participant is sent a 
personal web link by email and text message. This personal web link is always the same 
and takes them to a home screen where they will see different forms depending on what 
activities are scheduled. 

 

The first time the participant clicks on the link, they will see the Baseline Questionnaire: 

 

To see any form the participant should press ‘Let’s Go’. 

To navigate any form the participant should use ‘Next’ and ‘Back’ buttons. 
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To close the form the participant should press ‘Close’. They can come back to the form 
again after pressing ‘Close’. 

The most important thing to tell the participant is to press the button marked ‘Let’s move 
on’ on the home screen when they are finished with forms. 

 

If the participant doesn’t press ‘Let’s move on’, they will see this same screen any time 
they click on their personal link and will not be able to see the next scheduled forms (for 
example the day 4 expressing log and questionnaire). 

The ‘Let’s move on’ button appears once the participant has started all forms on the 
home screen – so on a logging day the participant would need to start both the log and 
the questionnaire forms before they can see the ‘Let’s move on’ button. 
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The Expressing Log 

When the participant opens an expressing log they will see boxes to enter all the details 
about a single expressing session. To enter another expressing session they need to 
press the ‘+’ button at the bottom. 

 

The participant can close the form at any time and come back to it to enter more data. 
They should only use the ‘Let’s move on’ button when they have finished the whole 24 
hour record (and preferably completed the questionnaire as well).  

If the participant has completed the expressing log but not started the questionnaire, they 
will not be able to see the ‘let’s move on button’, as mentioned above. 

If the participant has not filled in all of the mandatory boxes on a form they will not be able 
to press the ‘close’ button – instead they will see an error message. The data they have 
entered will still be saved if they leave or close the form manually.
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FAQs (Frequently Asked Questions) 
 
What if the participant is not expressing any more, or has not expressed on the 
scheduled logging day? 

• There are some options at the top of the expressing log for the participant to say if 
they are no longer expressing, or if they plan to continue but haven’t expressed 
anything in this 24 hour period. They can then fill in the questionnaire and press ‘Let’s 
move on’ as usual. 

 

What if the participant doesn’t want to use the electronic forms? 

• Participants can choose to use paper expressing logs (5 copies provided in the leaflet 
pack) and paper questionnaires (provided in the optional paper CRF envelope, along 
with Freepost envelopes). It is difficult to combine using electronic and paper logs so 
this should be discouraged. The day 21 questionnaire is the most important of the 
questionnaires so please remind the participant of this if they want to use paper forms. 

What if the participant pressed ‘Let’s move on’ before they had finished? 

• The participant will need to fill in a paper log for the remaining expressing sessions for 
that day and either they or you can post it to the NPEU CTU in a Freepost envelope. If 
the participant needs to start again for a new 24 hour period this is OK as long as the 
start date of the log is within 48 hours of the scheduled date, i.e. 

o For day 4 the expressing log must start before 10am on day 6 at the latest 

o For day 14 the expressing log must start before 10am on day 16 at the latest 

o For day 21 the expressing log must start before 10am on day 23 at the latest 

If you experience difficulties with OpenClinica© or have more questions, please refer to 
the training materials on the EXPRESS website (https://www.npeu.ox.ac.uk/express) or 
contact the EXPRESS Study Team within office hours at express@npeu.ox.ac.uk or 
07935 430470. 

https://www.npeu.ox.ac.uk/express
mailto:express@npeu.ox.ac.uk

