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Guidance Sheet 7: Procedures for                    
emergency queries 

 
Many of the most common queries are listed on the Baby-OSCAR website 
https://www.npeu.ox.ac.uk/baby-oscar/faqs under frequently asked questions. Please check 
to see if your query has already been answered by referring to this material.  If you cannot 
find the answer (e.g. a problem with the randomisation program), please use one of the 
following telephone numbers listed below to get in contact with trial team.  
 
During office hours 

 Any queries whether urgent or not should be directed to the Trial Co-ordinating Centre 
during normal working hours. 
 

 You can contact Baby-OSCAR Trial Co-ordinating Centre on 01865 617 965. If this line is 
busy try 01865 289 751 or if there is no answer ring the NPEU reception on 01865 289 
700. If the Trial Co-ordinator is not able to help directly they will take your query to the 
most relevant member of the trial team. 

 

 For non-urgent queries, you may directly contact the most appropriate member of the 
trial team by using the contact information in the NPEU Trial Co-ordinating Centre 
contact details sheet that can be found in the Baby-OSCAR Documentation Box, Site File 
and Pharmacy File. Please note that the Chief Investigator and Co-investigators may not 
be able to respond quickly due to other commitments. 

 
Out-of-hours 
In the case of urgent out-of-hours queries please phone 0800 138 5451. When you call this 
freephone number, you will go through to the NPEU 24 hour emergency call service who will 
ask for your name, the hospital you are calling from, your full phone number and the name 
of the trial (Baby-OSCAR) before they are able to address your urgent query.  
 

https://www.npeu.ox.ac.uk/baby-oscar/faqs
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Any Baby-OSCAR Trial 

related queries 

Urgent Non-Urgent 

Out of office 
hours 

Normal 
working hours 

Phone the NPEU 24hr emergency 

call service on 0800 138 5451. 
 

Please be ready to give the 

following details: 

 your name 

 the hospital you are calling from 

 your full telephone number 

 name of the trial (Baby-OSCAR) 
 

Then give details of your query. 

Trial                    

Co-ordinating 

Centre 

Specific Trial 
Team Member 

Please contact the Baby-OSCAR Trial  

Co-ordinating Centre on  

01865 617 965. 

 

If this line is busy try 01865 289 751 or if 

there is no answer ring the NPEU 

reception on 01865 289 700. 

 

If the Trial Co-ordinator is not able to 

help directly they will take your query to 

the most relevant member of the trial 

team. 

You may directly contact the most 

appropriate member* of the trial 

team by using the ‘Contact 

Details’ sheet that can be found in 

the Baby-OSCAR Documentation 

Box, Site File and Pharmacy File. 
 

*Please note that both the Chief 
Investigator and Co-investigators may 
not be able to respond quickly due to 

other commitments. 


